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Los Angeles, CA 90012
Dear Supervisors:

RECOMMENDATION TO AWARD THIRTEEN
STAGE ONE CHILD CARE SERVICES CONTRACTS
(ALL DISTRICTS - 3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1. Delegate authority to the Director, Department of Public Social Services (DPSS),
to prepare and execute contracts, in substantially similar form as Enclosure A, with
the 13 Alternative Payment Program (APP) agencies as set forth in Enclosure B,
and the individual agency costs as stated in Enclosure C for the provision of Stage
One Child Care services to CalWORKs participants. The contracts will be
renewed for thirty-four months effective September 1, 2006, or the day after Board
approval, whichever is later, through June 30, 2009, at an estimated thirty-four
month cost of $401,953,000, funded through CalWORKs Single Allocation.
The contracts include a Cost of Living Adjustment (COLA) provision.

2. Delegate authority to the Director of DPSS or designee, to prepare and sign
amendments to each contract that result in any decrease, or any increase of no
more than 10 percent of the original contract rates in each respective contract
when the change is necessitated by additional and necessary services that are
required in order to comply with changes in federal, State, or County requirements,
and approved cost of living adjustments. Any increase shall not, in the aggregate,
go above 10 percent of the original contract rates for each contract. The approval
of County Counsel and the Chief Administrative Office (CAO) will be obtained prior
to execution of such amendments.

“To Enrich Lives Through Effective And Caring Service”
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The current contracts for these services were to expire on June 30, 2006, but were
extended through September 30, 2006, with additional month-to-month extensions not to
exceed six months to complete negotiations.

The recommended action will allow DPSS to continue to provide vital seamless Stage
One Child Care services to the County’s CalWORKs participants. The services provided
assist parents in locating and paying for licensed and license-exempt child care which are
safe and stable and help them achieve their educational and employment goals that will
help them achieve self-sufficiency.

The APP agencies have provided satisfactory service since December 1998 and have
consistently adapted to program changes and requirements.

implementation of Strategic Plan Goals

The recommended actions are consistent with the principles of the Countywide Strategic
Plan Goal #5: Improve the well-being of children and families in Los Angeles County,
Strategy #2: Economic Well-Being: Enhance the ability of families to achieve self-
sufficiency and economic well-being and Strategy #5: Educational/Workforce Readiness:
Create affordable, accessible and quality child development, educational, cultural, and
vocational skill development opportunities for children and families.

FISCAL IMPACT/FINANCING

The total cost of the 13 Stage One Child Care Services contracts is estimated at
$401,953,000. Of this amount, $320,528,000 is to reimburse the APPs for direct provider
payments made to the child care providers. The remaining $81,425,000 is for
administrative costs, including collocation staffing and outreach activities costs, for the
APPs to operate the program.

The 10-month cost in the first fiscal year, from September 1, 2006 to June 30, 2007 is
estimated at $117,501,000. Of this amount, $94,274,000 is to reimburse the APPs for
direct provider payments made to the child care providers, and $23,227,000 is for
administrative costs, including collocation staffing and outreach activity costs. These
costs are included in the Department's FY 2006-07 Adopted Budget. The estimated total
contract costs for FY 2007-08 and FY 2008-09 are $141,788,000 and $142,664,000,
respectively. The contracts include a COLA provision.
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FISCAL IMPACT/FINANCING (contd.)

These costs are fully funded by federal and State revenue allocated for CalWORKs
Stage One Child Care. There is no additional net County cost after the required
CalWORKs Maintenance of Effort is met. Funding for future years will be included in the
Department’s annual budget requests.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

California Education Code 8350 requires three stages of Child Care Services.
Section 8351 of the same code requires county welfare departments to manage the first
stage (Stage One). Subsection 8351(e) allows counties to contract for any or all of Stage
One Child Care services. Stages 2 and 3 Child Care Services are under the jurisdiction
of the California Department of Education (CDE). The CDE contracts with the same
agencies as DPSS for child care services.

The County has contracted for Stage One Child Care Services since December 1998.
The current Stage One contracts went into effect May 1, 2004 and were to expire on
June 30, 2006. However, the contracts were extended for three months with additional
month-to-month extensions not to exceed six months to complete negotiations.

Per subsection 2.121.250B.1 of the County Code, these contracts are not subject to
Prop A contract requirements and, thus, are exempt from the Living Wage Ordinance.

Under the contracts, the APPs must ensure that the parent is provided with the
necessary information and assistance to make an informed child care choice, determine
that the parent is eligible to receive child care services and the provider meets all
eligibility criteria, and process the child care certification within a specified time period.
The contractors must also process provider payments.

Deviations in Board mandated County language for Indemnification (now known as
Mutual Indemnification), Termination for Convenience of County and Removal of
Unsatisfactory Personnel (now known as Reassignment of Personnel) have been
reviewed and approved by County Counsel.

The contracts address performance measures, and specify monitoring activities that will
be performed by DPSS staff. Monitoring of measurable outcomes include tracking the
timeliness of the APPs actions in approving child care, timeliness in processing denials,
ensuring the accuracy of the child care approval actions, and the accuracy and timeliness
of child care payments.
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS (contd.)

Based on the recommendations in the recent Civil Grand Jury report, this contract
incorporates new fraud prevention measures including a requirement that the APPs
accept only original documents for verification purposes. Also, there is a new
requirement that the APPs mail Employment and Training Verification forms directly to
the employeri/trainer rather than handing forms to participants to have them completed.

DPSS is currently exploring the feasibility of conducting site inspections as a pilot project
to verify that child care is being provided.

Past DPSS monitoring of these contracts has found that overall child care services are
being provided to our CalWORKs participants in an efficient and effective manner. In
addition to the contract compliance requirements, two performance measures have been
added to the contracts: Customer Satisfaction and Improving the Child Care Application
Approval Rate.

Furthermore, the Auditor-Controller (A-C) monitored the contractors in FY 2003-04,
2004-05 and 2005-06 as part of its A-C Centralized Contract Monitoring Project. Their
overall findings show that the APPs have provided the services required by the contract.

All of the contracts contain a Termination for Convenience clause that allows the County
to terminate with 30 days notice. The contract with Pomona Unified School District
(PUSD) will continue to contain a mutual termination for convenience clause that requires
75 days notice to enable PUSD to notify its Board of Education and provide the required
45 days notice to its employees if staff were to be laid off.

All but two of the contracts are firm-fixed price contracts. These two contracts are actual
cost contracts: the City of Norwalk and PUSD. The California Department of Social
Services requires contracts with other public agencies to be actual cost contracts. They
have additional clauses requiring them to periodically reconcile their billings to actual
costs. The contracts also contain a provision which limits the County’s obligation if
funding is not appropriated by the State and by the Board of Supervisors.

The award of this contract will not result in unauthorized disclosure of confidential
information and will be in full compliance with federal, State and County regulations. The
contractor is in compliance with the Jury Service Program. The Living Wage Ordinance
does not apply because the recommended contract is a non-Prop A contract.

The contract has been approved as to form by County Counsel.
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CONTRACTING PROCESS

The California Department of Social Services has approved our intended action to
execute these contracts as sole source contracts. There are no other agencies that can
adequately perform this function. Seamless service delivery between Stages 1,2and 3
is crucial in ensuring that CalWORKSs participants continue to achieve their long-term
goals of self-sufficiency.

CONTRACT PERFORMANCE

The current contracts address performance measures, including fiscal deductions/
sanctions for failure to meet the performance standards and specify monitoring activities
performed by DPSS staff. DPSS’ monitoring of these contracts has found that overall,
child care services are being provided to our CalWORKSs participants in an efficient and
effective manner.

The proposed contracts include two additional performance measures. One is related to
customer satisfaction and is measured by responses to Customer Satisfaction Surveys of
a random sampling of participants and child care providers who rate the contractor as
excellent, good, satisfactory or poor. For this performance measure to be met,
80 percent of those surveyed must rate the contractor at a level of satisfactory or better.

The second performance outcome is related to approval and denial rates and is designed
to maximize the approval of child care for all eligible participants. For the first six months
of the new contract, the Department will measure the number of approvals and denials to
establish a base rate. APPs will be expected to increase their approval rates by one-half
percent of the base rate in each three-month period of this contract term.

Monitoring of contract requirements will include tracking the timeliness of the APPs’
actions in approving child care, timeliness in processing denials, ensuring the accuracy of
the child care approval and denial actions, and the accuracy and timeliness of child care
payments.

The monitoring of the current contracts is performed on a quarterly basis. The last
monitoring of the APP agencies, for the period of July 1, 2005 through September 30,
2005, was completed in May 2006 and the monitoring report was issued in June 2006.
Nine of the 13 APP agencies were in compliance with the contract requirements. Four
agencies had findings that resulted in fiscal deductions that ranged from $200 to $900.
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IMPACT ON CURRENT SERVICES

The execution of these Agreements will not infringe on the role of the County in its
relationship to its residents, and the County’s ability to respond to emergencies will not be
impaired. There is no change in risk exposure to the County.

The award of these Agreements will enable the Department to continue providing Stage
One Child Care Services to the County’s CalWORKSs participants.

CONCLUSION

Upon Board approval, the Executive Officer, Board of Supervisors, is requested to send
one adopted stamped Board letter to the Director of DPSS.

™

Respectfully submitted, N

7£‘7x& / Suev “y -

Bryce/ﬂ(okomlzo
Director

BY:rh
Enclosures

c: Chief Administrative Officer
County Counsel
Auditor-Controller
Executive Officer, Board of Supervisors



10.

11.

12.

13.

STAGE 1 CHILD CARE SERVICES CONTRACTORS

Center for Community & Family Services (CCFS)
565 North Rosemead Boulevard
Pasadena, CA 91107

Child Care Information Service (CCIS)
2698 Mataro Street
Pasadena, CA 91107

Child Care Resource Center (CCRC)
16650 Sherman Way, Suite 200
Van Nuys, CA 91406

Children’'s Home Society of California (CHS)
1300 West Fourth Street
Los Angeles, CA 90017

City of Norwalk
11929 Alondra Boulevard
Norwalk, CA 90650

Connections for Children
2701 Ocean Park Boulevard, Suite 253
Santa Monica, CA 90405

Crystal Stairs, Inc.
5110 West Goldleaf Circle, Suite 150
Los Angeles, CA 90056

Drew Child Development Corp.
1770 East 118" Street
Los Angeles, CA 90059

International institute of Los Angeles
3845 Selig Place
Los Angeles, CA 90031

Mexican American Opportunity Foundation (MAOF)
401 North Garfield Avenue
Montebello, CA 90640

Options
100 N. Citrus Street, Suite 300
West Covina, CA 91791

Pathways
3550 West 6" Street, Suite 500
Los Angeles, CA 90020

Pomona Unified School District (PUSD)
1460 East Holt Boulevard, Suite130
Pomona, CA 81767

Enclosure B
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PUBLIC SOCIAL SERVICES

CONTRACT BY AND BETWEEN
COUNTY OF LOS ANGELES
AND
ALTERNATIVE PAYMENT PROGRAM PROVIDER AGENCIES
FOR
STAGE ONE CHILD CARE SERVICES

Prepared by
Department of Public Social Services
Contract Management Division
12900 Crossroads Parkway South
City of Industry, California 91746-3411
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND

This Contract is made and entered into this first day of September 2006, by and between
the County of Los Angeles (hereinafter “COUNTY”) and (hereinafter
“CONTRACTOR").

WHEREAS, is qualified to provide the CalWORKs Child Care
Resource and Referral and/or Alternative Payment Provider services as set forth
hereunder and warrants that it possesses the competence, expertise and personnel
necessary to provide such child care services as referrals, orientation, case
management, record maintenance, and payments; and

WHEREAS, COUNTY finds it necessary to secure such professional services; and
WHEREAS, based upon non-competitive negotiation under Code of Federal
Regulations 45, Part 74 (Administration of Grants) and California Department of Social
Services regulations and policies, CONTACTOR has been selected for recommendation
for award of this Contract; and

WHEREAS, this Contract is further authorized by California Government Code
Section 26227 and California Education Code 8351(e).

NOW, THEREFORE, the parties hereto agree as follows:

1.0 APPLICABLE DOCUMENTS

1.1  Attachments A, B, C, D............. as set forth below, are attached to and
form a part of this Contract.

1.2 Inthe event of any conflict or inconsistency in the definition or interpretation
of any word, responsibility, service or schedule, between the body of this
Contract and Attachments, or between Attachments, said conflict or
inconsistency shall be resolved by giving precedence first to this Contract,
and then to the Attachments according to the following priority:

1.3 Attachment A - Statement of Work and Technical Exhibits

1.4  Attachment B - CONTRACTOR’s Budget

1.5 Attachment C - CONTRACTOR Invoice Format

1.6 Attachment D - EEO Certification



2.0

1.7

1.8

1.9

1.10

1.11

1.12

1.13

1.14

1.15

1.16

1.17

1.18

Attachment E - Nondiscrimination in Services Certification
Attachment F - Compliance of Civil Rights Resolution Agreement

Attachment G - CONTRACTOR Employee Acknowledgment and
Confidentiality Agreement

Attachment H - CONTRACTOR Employee Jury Service Certification Form
Attachment | - Attestation to Consider GAIN/GROW Participants
Attachment J - Safely Surrendered Baby Law

Attachment K - Charitable Contributions Certification

Attachment L - Internal Revenue Notice 1015

Attachment M - Certification of No Conflict of Interest

Attachment N - Certification Regarding Debarment, Suspension, Ineligibility
and Voluntary Exclusion — Lower Tiered Covered Transaction

Attachment O - Zip Codes Served by Each R&R/APP

Attachment P - Monthly Management Report

DEFINITIONS

The headings herein contained are for convenience and reference only and are
not intended to define the scope of any provision thereof. The following words as
used herein shall be construed to have the following meaning, unless otherwise
apparent from the context in which they are used.

2.1

2.2

2.3

Acceptable Quality Level (AQL): A measure to express the allowable
leeway or variance from a standard before COUNTY will reject a specific
service. An AQL does not imply that Contractor may knowingly perform in
a defective way. The AQL recognizes the fact of unintentional human
error, and that less than Standard performance may sometimes be
unintentional.

AFLP Offices: Offices of the Adolescent Family Life Program (ALFP)
contractors for the COUNTY to provide Cal-Learn services.

AFLP Office Liaison: The individual in each AFLP office who is responsible
for working with CONTRACTOR'’s staff through swift communications, to
resolve individual case problems and other issues involving the office.




2.4

2.5

2.6

2.7

2.8

2.9

2.10

2.11

2.12

2.13

2.14

After-School Enrichment Program: A program which provides after school
services to eligible CalWORKs school-age children who are enrolled in
schools within the Los Angeles Unified School District, as well as county
school districts contracted by the Los Angeles County Office of Education.

Agency Senior Executive: The individual designated in Paragraph 8.43.4
to receive official notices on behalf of the CONTRACTOR.

Allowable Deviation from Perfect Performance (ADPP): A measure to
express the allowable variance from the Contract Standard, before
COUNTY determines performance to be unsatisfactory.

Appeal: An appeal is the legal right of a public assistance participant to file
a request for a State Hearing regarding an eligibility action or inaction on
the part of the County which the participant feels is unwarranted.

Appeals and State Hearings (ASH): The section within DPSS that
represents the COUNTY at all State Hearing Proceedings.

Applicant: A person whose public assistance application is pending.

Assistant Unit (AU): Per State regulations, AU is defined as a group of
related persons living in the same household who have been determined
eligible for CalWORKSs by the case carrying Eligibility Worker (EW).

Board of Supervisors: The Board of Supervisors of the County of
Los Angeles.

Budget: The document that details the CONTRACTOR’s costs for
providing services and is included in the Contract. Included in the Budget
are the following:

e Direct Costs — Payroll, Employee Benefits, Payroll Taxes, Insurance
(as required by the Contract), Supplies, Applicable Taxes and Other.

e |Indirect Costs — General Accounting/Bookkeeping, Management
Overhead and Other.

e Total Cost to Contract Services — The total cost of Direct and
Indirect Costs.

Bureau of Administrative Services: A bureau within DPSS responsible for
development, management and monitoring of DPSS contracts.

Bureau of Program and Policy: A bureau within DPSS responsible for
administration and supervision of the CalWORKs Program in Los Angeles
County.




2.15

2.16

2.17

2.18

2.19

2.20

2.21

2.22

2.23

2.24

Business Days: Business days are Monday through Friday, excluding
COUNTY holidays.

California_Department of Education (CDE): The California governmental
agency which subsidizes the cost of Stage 2 and Stage 3 Child Care
services.

California Department of Social Services (CDSS): The California
governmental agency which subsidizes the cost of Stage 1 Child Care
services.

Cal-Learn: A program mandated by State law, to provide case
management and supportive services for CalWORKSs participants who are
pregnant for custodial parents up to the age of twenty (20), and who do not
possess a high school diploma or its equivalent. Cal-Learn operates as
part of the GAIN Program.

CalWORKs Program: The State’s mandated public assistance program to
provide financial assistance including subsidized child care assistance,
social services, and employment services to families with dependent
children.

CalWORKs Stage One Child Care Participant-Provider Services
Agreement: An agreement form (ST1-05) completed by the CalWORKs
participant and the child care direct services provider for the provision of
CalWORKs child care at the initial application, or anytime a change in
provider or other change that will impact the provider payment occurs.

Case Discrepancy Report: Notification to CONTRACTOR of infractions
found in the monitoring review of the agency’s participant/provider case
records, agency’s employee records, or through interviews with participants
and/or providers.

Child Care: Care provided to children while their current or formerly aided
parent(s) is (are) employed, in a County-approved training component or
any other County-approved Welfare-to-Work activity.

Child Care Payment to Provider: The direct payment made by
CONTRACTOR to a licensed or license-exempt child care provider with
whom CONTRACTOR has an independent contract for child care services.

Child Care Program_ Section: A section within DPSS responsible for
administration of the Stage 1 Child Care program including developing and
issuing policy and procedures related to Stage 1 Child Care in Los Angeles
County.




2.25

2.26

2.27

2.28

2.29

2.30

2.31

2.32

Child Care Provider: An individual, group or school, licensed or license-
exempt, who provides direct child care to one or more children. The Child
Care Provider is not considered an employee of the CONTRACTOR or the
COUNTY.

Child Care Referral: The information given directly to a CalWORKs
participant about a licensed child care provider who has a confirmed
available opening and who will accept CONTRACTOR payment for child
care.

Children with Exceptional Needs: Children who are developmentally
disabled, hard of hearing, deaf, speech impaired, visually handicapped,
seriously emotionally disturbed, orthopedically impaired, other health
impaired, deaf-blind, multi-handicapped or children with specific learning
disabilities, and who have either an active Individualized Education Plan
(IEP) or Individualized Family Service Plan (IFSP) who are receiving
appropriate special education/early intervention services. The IEP is
obtained from the child’s school district or Regional Center. The IFSP/IEP
is obtained from the Regional Center.

Collocation: CONTRACTOR'’s staff who are located at, or visit, a DPSS
District/Regional Office (DRO), or REP office, to assist CalWORKs
participants in establishing stable child care arrangements.

Community Care Licensing Division (CCLD): The division within CDSS
responsible for monitoring licensed facilities for compliance with laws and
regulations by conducting orientation sessions for potential applicants,
issuing or denying licenses, performing on-site facility visits, investigating
complaints, and initiating or recommending enforcement actions against
facilities.

Completed Child Care Services Agreement: All documents required to
authorize child care in any given case, including, as applicable, a Health
and Safety Certification or Declaration of Exemption, a Trustline Application
or Declaration of Exemption, Employment Verification, Training Verification,
provider W-9 form, proof that the provider is age 18 or older, and/or
In-Home Affidavit.

Contract: Agreement executed between the COUNTY and
CONTRACTOR. It sets forth the terms and conditions for the issuance and
performance of the Statement of Work.

Contract Discrepancy Report (CDR): A report used by the Quality
Assurance Evaluator to record contract information regarding
discrepancies or problems with CONTRACTOR’s performance. If
CONTRACTOR'’s performance is determined to be unsatisfactory, the
County Contract Administrator is required to forward a CDR to
CONTRACTOR for its response.
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2.33

2.34

2.35

2.36

2.37

2.38

2.39

2.40

241

2.42

2.43

2.44

2.45

2.46

Contract Management Division: The Department of Public Social Services’
Division responsible for the Contract.

Contract Manager: The individual designated by the CONTRACTOR to
administer the Contract operations.

Contractor: The nonprofit corporation or public entity that has entered into
this Contract with the County of Los Angeles.

Contractor Payment: A payment made by COUNTY to CONTRACTOR for
child care services as defined in Section 5.0 of this Contract.

Co-Payment: Parent/Participant payment made directly to the child care
provider when that provider’'s child care fee exceeds the Regional Market
Rate Ceiling. The co-payment is distinct from the Family Fee.

County Contract Administrator (CCA): The person designated by the
COUNTY to administer the Contract on a daily basis.

Current Approvals: Those applications approved for the current month and
those cases with ongoing approval status.

Delayed Approvals: Those authorizations for which the participant applied
for child care assistance in one month, but was not approved until a
subsequent month. For example: Application (ST1-01 or MCCR) was filed
01/15/06 and the application was approved on 02/10/06 effective 01/15/06.

Department of Public Social Services (DPSS): The COUNTY department
responsible for providing social and financial services to eligible people.
The Department is required by the California Department of Social
Services to provide Stage One Child Care Services.

DPSS District/Regional Office (DRO): CalWORKs eligibility or GAIN
Services offices operated by COUNTY or a COUNTY contractor per
Statement Of Work, Paragraph 4.10 and Technical Exhibit 13.6.

Director: The Director of DPSS, County of Los Angeles, or his/her
Authorized Representative.

Eligibility Worker (EW): The DPSS employee responsible for determining
the eligibility of applicants and participants to CalWORKSs.

Equipment: Any item purchased/leased which costs $500 or more and has
a useful life of more than two years.

Family Fee: The amount that a participant/parent shall be required to pay

towards child care costs based on the fee schedule established by the
State. The Family Fee is distinct from the co-payment.
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2.47

2.48

2.49

2.50

2.51

2.52

2.53

2.54

2.55

2.56

2.57

Fiscal Year (FY): COUNTY FY which commences on July 1 and ends the
following June 30.

GAIN Employment Activity and Reporting System (GEARS): A COUNTY
automated computer system for the GAIN Program that links COUNTY and
CONTRACTOR exchanges of information.

GAIN Program: Acronym for Los Angeles County’s Welfare-to-Work
Program, “Greater Avenues for Independence”, that provides
comprehensive Welfare-to-Work services to assist CalWORKSs participants
in obtaining unsubsidized employment.

GAIN Services Worker (GSW): A DPSS or contracted employee who
works with participants enrolled in the GAIN and Cal-Learn Programs.

Los Angeles Eligibility, Automated Determination, Evaluation and Reporting
System (LEADER): A DPSS computerized eligibility determination system
for the CalWORKSs and other welfare programs.

Notification: An approved COUNTY form, pamphlet, brochure, or any other
means of written communication, other than a “Notice of Action”,
standardized between all R&R/APP CONTRACTOR agencies which is
used by CONTRACTOR to disseminate information to CalWORKs
participants or child care providers.

Notice of Action (NOA): A State mandated legal notice to inform
CalWORKs participants of actions taken by COUNTY to approve, deny,
change, and terminate child care assistance. CDSS NOAs are governed
by time line and the specific Turner vs. McMahon format in their usage as
specified by CDSS regulations.

Participant:  An individual who is receiving assistance through the
CalWORKs Program.

Performance Indicators: Characteristics which can be identified objectively
to establish the performance of activities and services to the required
Contract standards.

Performance Requirements Summary (PRS): Identifies the key
performance indicators of the Contract that will be evaluated by COUNTY
to assure Contract performance standards are met by CONTRACTOR.

Primary Language: A required designation based on the participant’s
declaration of the CalWORKSs case household’s language, as identified on
GEARS (ICAS screen), and initiated on the Primary Language Designation
Form (PA 481).
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2.58

2.59

2.60

2.61

2.62

2.63

2.64

2.65

2.66

2.67

2.68

Quality Assurance Surveillance Plan (QASP): A plan of action taken by
COUNTY for monitoring CONTRACTOR'’s performance.

Quality Assurance Program: All necessary measures taken by
CONTRACTOR to assure that the quality of service will meet Contract
requirements regarding timeliness, accuracy, appearance, completeness,
consistency, and conformity.

Random Sample: A standardized method for monitoring product (output)
guality wherein all products within a lot (batch) stands a statistically equal
chance of being selected for inspection.

Regional Market Rate (RMR) Ceiling: The maximum amount the State of
California reimburses for subsidized child care in a region based on market
surveys.

Resource and Referral/Alternative Payment Program (R&R/APP) Agency:
A CONTRACTOR who provides both resource and referral and alternative
payments.

REP Office Liaison: The individual in each Refugee Employment Program
(REP) office who is responsible for working with CONTRACTOR'’s staff to
resolve individual case problems.

REP Office: Refugee Employment Program (REP) contractors of the
COUNTY which provide CalWORKs services to designated refugee or
Immigrant populations.

Retroactive Approvals: Those approved cases with a start date prior to the
application date.

Sample Size: The number of units or services to be checked in a given
time period.

Self-Initiated Program (SIP): A program that leads to employment in which
the GAIN mandatory CalWORKs participant is enrolled prior to the GAIN
appraisal.

Severely Disabled Children: Children with either an active IEP or IFSP
who require instructions and training in programs serving pupils with the
following profound disabilities: i.e. autism, blindness, deafness, severe
orthopedic impairments, serious emotional disturbance or severe
developmental disability. The IEP is obtained from the child’s school
district or Regional Center. The IFSP/IEP is obtained from the Regional
Center.
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3.0

4.0

2.69 Single Index: A computer program that permits terminal users to access
the LEADER data base for the purpose of performing case inquiries to
determine if a child care applicant/participant has an open CalWORKs
case.

2.70 Standard: The acceptable level of performance set by COUNTY for
performing a contracted service or activity.

2.71 Statement of Work: This Contract’s requirements for provision of child
care, the standards associated with those services and the methods for
monitoring CONTRACTOR’s performance.

2.72 Subcontractor: An individual or business firm contracted to perform all or
part of the work defined in Attachment A, Statement of Work.
Subcontractors shall not include child care providers.

2.73 Variable Work Schedule: Work days and hours that are not predictable.
Work schedules that vary from week to week in ways that are predictable,
such as rotating schedules, are not considered to be variable work
schedules.

2.74 Welfare-to-Work Plan: The Contract between DPSS and a CalWORKs
participant that states what Welfare-to-Work activities will be completed by
a CalWORKs participant and what services will be provided by DPSS, so
the participant can work toward self-sufficiency.

2.75 Welfare-to-Work Program: A program to assist parents/participants on
public assistance to achieve economic self-sufficiency by obtaining
unsubsidized employment.

SCOPE OF WORK

CONTRACTOR shall provide Stage One Child Care Services as specified in
Attachment A, Statement of Work.

TERM OF CONTRACT

The term of this Contract shall be for thirty-four months and subject to the early
termination provisions in this Contract. The Contract shall commence
September 1, 2006 and shall continue through June 30, 2009.

CONTRACTOR shall notify DPSS when this Contract is within six (6) months from
the expiration of the term as provided for herein above. Upon occurrence of this
event, CONTRACTOR shall send written notice to the Department of Public
Social Services at the address provided herein.

13



5.0

COMPENSATION

CONTRACTOR compensation shall consist of three components,
1) Operational/Administrative Fees, 2) Fixed Fees for Collocation Staffing and
Outreach Activities, and 3) Direct Provider Payments.

5.1

Operational/Administrative Fees

CONTRACTOR shall invoice, and COUNTY shall pay, the pay point rate
times the number of accrual periods per case handled by the
CONTRACTOR each month. CONTRACTOR shall invoice per the
provisions in Section 5.5, Invoicing.

5.1.1.

5.1.2

The pay point rate shall be $ xxxxxxx per month for the following:

a. Payments that are authorized for the first time in the current
month (not to include retroactive months).

b. Payments that are authorized for the first time in the current
month for the previous month (not to include retroactive months).

c. Payments for ongoing approvals at any time during the month.

d. Enhanced Referrals for licensed child care (including Short-Term
Child Care), without an approval or denial in the month.

e. Payments where retroactive child care is approved (not to
exceed one month for any retroactive case, except in cases
where a State hearing decision requires retroactive child care
payments beyond one month. In these situations, the payment
shall not exceed two months).

f. After-School Enrichment payments.

CONTRACTOR shall count each case only once in any given
accrual period.

Not withstanding Paragraph 5.1.1 above, the pay point rate may be
adjusted annually based on the increase or decrease in the U.S.
Department of Labor, Bureau of Labor Statistics’ Consumer Price
Index (CPI) for the Los Angeles-Riverside-Orange County Area for
the most recently published percentage change for the 12-month
period preceding July 1, 2006, which shall be the effective date for
any cost of living adjustment. However, any increase shall not
exceed the general salary movement granted to County employees
as determined by the Chief Administrative Office for the prior
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5.2.

5.3

12-month period. Furthermore, should fiscal circumstances
ultimately prevent the Board from approving any increase in County
employee salaries, no cost of living adjustments will be granted.

Fixed Fees:

COUNTY shall pay to CONTRACTOR a fixed monthly fee for collocation
staffing and Outreach activity as set forth below. Both are included in the
CONTRACTOR Budget, Attachment B.

521

5.2.2

For the term of this Contract, the fixed monthly fee for collocation
staffing shall be $xxxx per month.

5.2.1.1 CONTRACTOR shall, with prior written approval from
COUNTY, adjust collocation staffing. The fixed monthly
fee, based on either an increase or decrease of staff, shall
be proportionately adjusted, and a contract amendment
executed per 8.7, Changes and Amendments of Terms.

5.2.1.2 Notwithstanding Paragraph 5.2.1 above, the fixed monthly
fee for collocation staffing shall be increased equal to the
percentage n COLA approved as specified in
Paragraph 5.1.2 above.

For the term of this Contract, the fixed monthly fee for Outreach
activities shall be $xxxx per month.

Direct Provider Payments

5.3.1

5.3.2

5.3.3

CONTRACTOR shall make direct provider payments for child care
rendered as provided in the Statement of Work. COUNTY shall
reimburse CONTRACTOR monthly for the actual amount of direct
provider payments issued.

If this Contract is terminated for Convenience of County, per
Section 8.54, or a new contract does not continue the services of
this Contract beyond June 30, 2009, CONTRACTOR shall make no
Direct Payments after termination date of Contract and shall forward
all outstanding invoices to COUNTY.

CONTRACTOR shall issue to COUNTY, no later than fifteen (15)
calendar days after termination of Contract, a list and diskette of
providers with outstanding Provider Payment Requests for child care
rendered prior to termination of Contract, for whom no payment was
issued, unless COUNTY and CONTRACTOR have entered into a
new Contract which sets a later date for the delivery of such a list
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5.4

5.5

and diskette. COUNTY shall reconcile CONTRACTOR list to ensure
previous payment has not been issued prior to assuming sole
responsibility for receiving outstanding Provider Payment Requests
and issuing requested payments after date of termination. If
COUNTY disagrees with the CONTRACTOR’s list of Provider
Payment Requests, COUNTY and CONTRACTOR shall meet within
ten (10) calendar days and resolve the disagreements.

Contractor Budget:

CONTRACTOR budget, Attachment B, is included for the purpose of
providing an estimated cost basis for the negotiated fee-per-unit of services
(pay point rate) and for the fixed monthly payment amount, and to establish
general levels of total staffing which CONTRACTOR anticipates will be
needed to complete the work required by the Contract.

CONTRACTOR may amend its budget and staffing without prior approval
of the COUNTY, except that CONTRACTOR must maintain its collocation
staffing at the level indicated in the collocation portion of the budget.
CONTRACTOR will report its total full-time equivalent staffing paid by this
Contract, not including staff paid through indirect funds, on each Monthly
Management Report, which will include the following:

A. Total current full-time equivalent positions assigned to this Contract;
B. Current full-time equivalent employees assigned to this Contract;

C. Current full-time equivalent positions temporarily vacant for which new
staff are being recruited, and;

D. A count of CONTRACTOR employees paid by Contract funds.

Invoicing:

5.5.1 CONTRACTOR shall invoice COUNTY and COUNTY shall pay
CONTRACTOR for the services and direct provider payments
described in Section 5.1 through 5.3 above.

5.5.2 CONTRACTOR shall invoice the COUNTY on a monthly basis, by
the 10™ calendar day of each month for the previous month, using
the Stage 1 CONTRACTOR Monthly Invoice, Attachment C, which
reflects the four (4) payment points.

Operational/Administrative Fee, and
Fixed Fee for Collocation Staff, and
Outreach Activities cost, and

Actual Direct Provider Payments issued.

PwpnPR
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5.5.3

554

5.5.5

CONTRACTOR shall breakout and subtotal the Operational/
Administrative Fee and Actual Direct Provider Payments issued
according to five (5) programmatic subcategories:

1. GEARS Cases (participants who do not fall into any of the other
four subcategories, B.-E. below);

Exempt - Not on GEARS;

Licensed - Not on GEARS;

ASE - On Aid;

ASE - Off Aid.

abrown

CONTRACTOR shall submit Invoice to:

Department of Public Social Services
Contract Management Division
12900 Crossroads Parkway South
City of Industry, CA 91746-3411
Attn: Contract Manager

Upon receipt of complete CONTRACTOR’s Monthly Invoice with
records of approved cases not on GEARS (Exempt and Licensed)
and After School Enrichment Program cases with participants off
cash aid, which are not on GEARS, COUNTY will pay the amount
billed by CONTRACTOR which shall include approved and After
School Enrichment accrual periods on GEARS. COUNTY will then
reconcile Invoices for accuracy and documentation.

Within fifteen (15) business days of receipt of Invoice and
documentation, the SOS will provide CONTRACTOR with a notice
of the results of the month's reconciliation, including any non-
supported claims for payment which will be deducted from future
Invoices. CONTRACTOR and COUNTY shall work together to
resolve the discrepancies.

CONTRACTOR shall attempt to respond, with documentation, to
COUNTY’s notice of the results of the reconciliation within twenty
(20) calendar days. COUNTY shall attempt to reply to
CONTRACTOR responses within twenty (20) calendar days. If
resolution has not been reached, CONTRACTOR shall request an
in-person meeting coordinated by Contract Management Division,
which shall be scheduled within ten (10) calendar days. If resolution
of discrepancies results in an additional amount owed
CONTRACTOR, COUNTY shall issue a supplemental check to
CONTRACTOR for the month within fourteen (14) calendar days of
resolution. If resolution of discrepancies results in an overpayment
to CONTRACTOR, COUNTY shall deduct the overpayment amount
from the CONTRACTOR’s next invoice.
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5.5.5.1 COUNTY shall route to CONTRACTOR’s designated
printer, by the fifth (5th) working day of each month, a Detail
Report of Stage 1 Child Care Payments, with APP-IDs
attached, to reconcile GEARS records to CONTRACTOR's
Monthly Activity Report.

5.5.5.2 COUNTY and CONTRACTOR have a mutual interest in
minimizing the number of discrepancies between
CONTRACTOR's Monthly Invoice and the Detail Report.
Therefore, COUNTY and CONTRACTOR shall:

5.5.5.2.1 Ensure that CONTRACTOR'S Monthly Invoice
and the Detail Report cover one calendar
month, exactly, and do not include any
authorizations or payments made in any other
month, as specified in sub section 5.5.6 below.

5.5.5.2.2 CONTRACTOR shall input into GEARS all
approvals, denials and Enhanced Referrals
made in a month and all other data required for
CW115 and CW115(A) reports by the last day
of the month. Payments shall be input into
GEARS per Section 6.3.1, Statement of Work.

5.5.5.2.3 CONTRACTOR and COUNTY shall maintain
identical formats between the CONTRACTOR's
Monthly Activity Report and the Detail Report,
except that CONTRACTOR's Monthly Activity
Report shall not include the Parent Identification
Number (PID) or Child Identification Number
(CID). A change to either report shall only be
made if there is an identical change made to the
other report, effective the same month.

5.5.6 CONTRACTOR shall make any corrections or additions to a prior
Monthly Invoice, using the CONTRACTOR Invoice Adjustment
Page, which shall be submitted along with the CONTRACTOR's
Monthly Invoice. Corrections or additions to all prior months shall be
included on a single Adjustment Page. Additional approvals,
denials, Enhanced Referrals or direct provider payments shall be
itemized on the Monthly Activity Report in a section separate from
payments which are included on page 3 of the CONTRACTOR's
Monthly Invoice, and shall be organized in the same order as
described in paragraphs 5.5.2 and 5.5.3 above. CONTRACTOR
may include on the Contractor Operational/Administrative Invoice
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5.6

5.5.7

5.5.8

5.5.9

Adjustment Page no more than two months administrative fees for
processing retroactive approvals, including months in a prior Fiscal
Year or months prior to the start of this Contract, on the basis that
CONTRACTOR'’s work is performed and direct provider payments
are made in the current Fiscal Year.

No retroactive administrative fees shall be paid to CONTRACTOR if
the reason the authorization is being completed retroactively is due
to CONTRACTOR's delinquent processing of the approval.

COUNTY shall pay CONTRACTOR Invoices within fifteen (15)
calendar days of receipt and validation of each complete Invoice,
except for any reduction due to discrepancy, as specified in
Paragraph 5.5.5 above.

After CONTRACTOR files its Final Fiscal Year Invoice, including any
adjustments for prior months, if COUNTY determines that
CONTRACTOR has been underpaid, COUNTY shall pay
CONTRACTOR's approved Final Invoice within 30 calendar days of
receipt of Invoice and determination funds are owed
CONTRACTOR. If COUNTY determines that CONTRACTOR has
been overpaid, CONTRACTOR shall pay COUNTY within 30
calendar days of receipt of Invoice. If CONTRACTOR does not
agree on the amount owed, COUNTY and CONTRACTOR shall
meet within 10 calendar days and resolve the disagreement.

The Final Invoice for each Fiscal Year shall be due no later than
August 15™ of the following Fiscal Year. COUNTY shall not be liable
for services rendered for Final Invoices received more than twenty
(20) calendar days following Final Invoice due date.

Invoice Quarterly Reconciliation: (NORWALK AND PUSD ONLY)

5.6.1

5.6.2

COUNTY shall reconcile CONTRACTOR’s Monthly Invoice
guarterly. CONTRACTOR shall submit an original Reconciliation
Invoice to the Contract Management Division within thirty (30)
calendar days following the end of each quarterly reconciliation
period. The Reconciliation Invoice shall detail actual cost
expenditures of the CONTRACTOR for the prior Contract quarter.
The first Reconciliation Invoice for this Contract shall cover the first
one-month period of direct services (September 2006).

CONTRACTOR shall include, with the Reconciliation Invoice, the
detailed line item support documentation to validate the
Reconciliation Invoice amounts, in accordance with Attachment B,
CONTRACTOR'’s Budget, which includes but is not limited to the
following:
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A. Administrative costs and support services costs.

B. Personnel expenditures by pay classification, salaries, etc.

C. Contract expenditures, not listed in A and B above, shall be
listed separately, e.g., fringe benefits, supplies, equipment, and
any other information found necessary by CONTRACTOR or
COUNTY.

D. Any prorated cost(s) shall be clearly identified on the
Reconciliation Invoice.

5.6.3 Any reconciling adjustments to the monthly payment shall be
handled in accordance to the provisions as stated below:

5.6.3.1

5.6.3.2

5.6.3.3

5.6.34

Payment to CONTRACTOR may be subject to deduction
for liquidated damages, as defined in Terms and
Conditions, Subsection 5.5, Invoicing.

CONTRACTOR shall provide details for under-payments
and/or over-payments claimed on the Reconciliation
Invoice. COUNTY shall adjust the following month’s
invoice payments to correct any discrepancies if the
monthly payments differ from actual cost expenditure
reported.

COUNTY has the discretion of not making payments for
months subsequent to the month in which a Reconciliation
Invoice is due, until the reconciliation has been received
and processed by COUNTY.

If the quarterly reconciliation finds that COUNTY’s dollar
liability was more than payments made by the COUNTY to
CONTRACTOR, or that COUNTY’s liability for such
services is less than payments made by COUNTY to the
CONTRACTOR, then COUNTY shall either credit or
deduct the difference against the following month’s
payments hereunder to CONTRACTOR.

In no event shall COUNTY’s maximum obligation under
this Contract exceed the funds appropriated by COUNTY
for the purpose of this Contract for each Fiscal Year of the
Contract.
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5.7

Advances and Settlements

It is the intent of COUNTY and CONTRACTOR to provide CONTRACTOR
advance funds to enable CONTRACTOR to immediately make direct
provider payments, and to cover CONTRACTOR'S operational/
administrative services and fixed fee costs.

5.7.1. COUNTY shall provide CONTRACTOR with advance funds for both
operational/administrative services and direct provider payments.
The amount of advance funds in the CONTRACTOR'’s predecessor
contact that expires August 31, 2006 shall be carried over to this
Contract.

5.7.2. At any point that direct provider payments are increasing so rapidly
that the CONTRACTOR would not have sufficient advance funds on
hand to immediately pay all direct provider payments,
CONTRACTOR may request an additional advance so that all
providers may be paid on time. Such request shall be in writing and
include justification of need and a detailed accounting of all advance
payments to date. COUNTY shall determine the amount of the
additional funds to be provided to CONTRACTOR and shall issue
the determined amount within fifteen (15) business days of receipt of
written request. Notwithstanding any other section of this Contract,
CONTRACTOR shall not be required to issue direct provider
payments except from funds provided by the COUNTY, and no
points pursuant to Technical Exhibit 13.1, Performance Requirement
Summary, shall be assessed against CONTRACTOR if a delay in
making direct provider payments is due to insufficient funds from
COUNTY.

5.7.3. COUNTY shall recoup all advances by June 30 of each fiscal year
by offsetting the advances from the CONTRACTOR'’s invoices.
Recovery of the Operational/Administrative advance funds shall be
made by offsets to the CONTRACTOR’s April and May invoices.
Recovery of the Direct Provider Payment advance funds shall be
made by offsets to the CONTRACTOR’s April, May and June
special invoices. COUNTY shall providle CONTRACTOR with a
notice of the recovery process, similar to the notice issued in April
2006 for Fiscal Year 2005-06 advance recovery providing the details
of the recovery and the dates that all invoices must be submitted. If
any additional recouping is necessary, CONTRACTOR shall pay
COUNTY by cash payment within three (3) calendar days of the final
determination by COUNTY of the amount of the payment.

5.7.4. COUNTY shall immediately reissue advances by July 10 of the new

fiscal year to ensure CONTRACTOR has sufficient funds to meet
July expenses.
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6.0

ADMINISTRATION OF CONTRACT — COUNTY

6.1

6.2

6.3

County Contract Administrator (CCA)

The COUNTY shall designate one person who will act as the CCA on all
matters pertaining to this Contract. Specifically, the CCA or alternate shall:

6.1.1 Provide direction to the CONTRACTOR in areas relating to policy,
procedural requirements, service performance requirements, and
information pertaining to the Contract.

6.1.2 Monitor the CONTRACTOR’s service performance in daily
operations of this CONTRACT.

6.1.3 Negotiate with CONTRACTOR on changes in service requirements
pursuant to the Contract Section, Section 8, Terms and Conditions,
Subparagraph 8.7, Changes and Amendments of Terms.

6.1.4 Not be authorized to make changes in the Standard Terms and
Conditions of this Contract and is not authorized to obligate the
COUNTY in any way whatsoever.

6.1.5 Inform the CONTRACTOR of the name, address and telephone
number of the CCA, in writing, at any time a change of CCA is
made.

Quality Assurance Evaluator (QAE)

6.2.1 The QAE is responsible for the quality monitoring of
CONTRACTOR'’s performance. The QAE may or may not be the
same person as the CCA.

6.2.2 The QAE is not authorized to make any changes in the Terms and
Conditions of the Contract and is not authorized to obligate DPSS in
any way whatsoever.

Special Operations Section (SOS) — Child Care Processing Unit (CCPU)

The SOS — CCPU is responsible for reconciling the CONTRACTOR'’s
monthly invoices to the invoice back-up materials. The SOS - CCPU
notifies the CONTRACTOR if there are discrepancies and notifies the CCA
when invoice adjustments must be made.
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6.4

DPSS District/Reqgional Office Liaison (DOL)

6.4.1

6.4.2

6.4.3

6.4.4

The DOL or alternate designated for each DPSS district/regional
office will be responsible for working with the CONTRACTOR’s staff
at the office level on individual family cases and will work to resolve
any problem or issue involving that office.

The DOL shall work with the Contract Manager or alternate on
problems involving the CONTRACTOR'’s staff whom the DOL
determines is not performing satisfactorily.

The DOL shall report to the CCA any problem that CONTRACTOR
and the DOL were not able to resolve at the office level.

The DOL is not authorized to make any changes in the Terms and
Conditions of the Contract and is not authorized to obligate DPSS in
any way whatsoever.

7.0 ADMINISTRATION OF CONTRACT — CONTRACTOR

7.1

7.2

Agency Senior Executive

The Senior Executive shall be the official named in Paragraph 8.43.4 of this
Contract for receipt of official notices.

Contract Manager

7.2.1

1.2.2

7.2.3

71.2.4

The CONTRACTOR shall provide a Contract Manager who will act
as a liaison with the COUNTY and be responsible for the overall
management and coordination of this Contract and the performance
of the work. The Contract Manager or alternate designated in
writing to act on the CONTRACTOR'’s behalf, shall respond to any
guestions or concerns within one business day of verbal notice from
the CCA or alternate, excluding weekends and holidays.

The Contract Manager or alternate shall have full authority to act for
CONTACTOR on all Contract matters relating to the daily operation
of this Contract.

The Contract Manager and any alternate shall be identified in writing
prior to the Contract start date and at any time thereafter a change
of Contract Manager or alternate is made.

The CONTRACTOR’s Contract Manager is not authorized to make
any changes in the Terms and Conditions of the Contract and is not
authorized to obligate CONTRACTOR to DPSS in any way
whatsoever.
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7.3 Other CONTRACTOR Staffing

7.3.1 The CONTRACTOR shall employ staff with background experience
and expertise to provide the services required in the Statement of
Work.

7.3.2 The CONTRACTOR shall provide bilingual staff to meet the needs
of the COUNTY’s CalWORKSs participants receiving services from
CONTRACTOR. The CONTRACTOR shall have a methodology for
verifying that bilingual employees are competent in reading, writing,
and speaking both English and the other languages in which they
are providing services. The CONTRACTOR’s methodology shall be
shared with the COUNTY upon request.

7.3.3 The most common languages needed by the CONTRACTOR are
identified on Technical Exhibit 13.6, but the CONTRACTOR must
provide services in any language when needed. (Attachment A,
Statement of Work, Section 3.2). The most common languages are
the eight threshold languages: Armenian, Cambodian, Chinese,
English, Korean, Russian, Spanish and Vietnamese.

8.0 TERMS AND CONDITIONS

8.1 ASSIGNMENT BY CONTRACTOR

The CONTRACTOR shall not assign its rights or delegate its duties under
this Contract, or both, either in whole or in part, without the prior written
consent of COUNTY, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of this
paragraph, COUNTY consent shall require a written amendment to the
Agreement, which is formally approved and executed by the parties. Any
payments by COUNTY to any approved delegate or assignee on any claim
under the Contract shall be deductible, at COUNTY’s sole discretion,
against the claims which CONTRACTOR may have against COUNTY.

Shareholders, partners, members, or other equity holders of contractor may
transfer, sell, exchange, assign, or divest themselves of any interest they
may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of the Contract, such disposition is an assignment requiring the
prior written consent of COUNTY in accordance with applicable provisions
of this Contract.
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8.2

8.3

8.4

Any assumption, assignment, delegation, or takeover of any of the
CONTRACTOR'’s duties, responsibilities, obligations, or performance of
same by any entity other than the CONTRACTOR, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever
without COUNTY’s express prior written approval, shall be a material
breach of the Contract which may result in the termination of the Contract.
In the event of such termination, COUNTY shall be entitled to pursue the
same remedies against CONTRACTOR as it could pursue in the event of
default by CONTRACTOR.

AUDIT SETTLEMENT

If, at any time during the term of the Contract or within five (5) years after
the expiration or termination of the Contract, authorized representatives of
COUNTY conduct an audit of CONTRACTOR regarding the services
provided to the COUNTY hereunder, and if such audit finds that the
COUNTY's dollar liability for such services is less than payments made by
COUNTY to the CONTRACTOR, then CONTRACTOR agrees that the
difference, at the Director's discretion, shall be either: 1) repaid forthwith,
not to exceed 30 calendar days, by the CONTRACTOR to COUNTY by
cash payment, or 2) at the COUNTY's option, credited against any future
payments due by the COUNTY, to the CONTRACTOR, whether under this
Contract or otherwise. If such audit finds that the COUNTY's dollar liability
for services provided hereunder is more than payments made by the
COUNTY to the CONTRACTOR, then the difference shall be paid to
CONTRACTOR by the COUNTY provided that in no event shall the
COUNTY’s maximum obligation for this Contract exceed the funds
appropriated by COUNTY for the purpose of this Contract.

COUNTY will notify CONTACTOR of any audit dispute and permit
CONTRACTOR to participate in any response. Nothing in this section
constitutes a waiver of CONTRACTOR's rights and remedies.

AUTHORIZATION WARRANTY

The CONTRACTOR represents and warrants that its signatory to the
Contract is fully authorized to obligate the CONTRACTOR hereunder and
that all corporate acts necessary to the execution of this Contract have
been accomplished.

BUDGET REDUCTIONS

In the event that the COUNTY’s Board of Supervisors adopts, in any fiscal
year, a COUNTY Budget which provides for reductions in the salaries and
benefits paid to the majority of COUNTY employees and imposes similar
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8.5

8.6

8.7

reductions with respect to COUNTY Contracts, the COUNTY reserves the
right to reduce its payment obligation under this Contract correspondingly
for that fiscal year and any subsequent fiscal year during the term of this
Contract (including any extensions), and the services to be provided by the
CONTRACTOR under this Contract shall also be reduced correspondingly.
The COUNTY’s notice to the CONTRACTOR regarding said reduction in
payment obligation shall be provided within thirty (30) calendar days of the
Board’s approval of such actions. Except as set forth in the preceding
sentence, the CONTRACTOR shall continue to provide all of the services
set forth in the Contract.

CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
INELIGIBILITY AND VOLUNTARY EXCLUSION-LOWER TIER COVERED
TRANSACTIONS (45 C.F.R. part 76)

CONTRACTOR hereby acknowledges that the COUNTY is prohibited from
contracting with and making sub-awards to parties that are suspended,
debarred, ineligible, or excluded or whose principals are suspended,
debarred, ineligible, or excluded from securing federally funded contracts.
By executing this Contract, CONTRACTOR certifies that neither it nor any
of its owners, officers, partners, directors, or other principals is currently
suspended, debarred, ineligible, or excluded from securing federally funded
contracts. Further by executing this Contract, CONTRACTOR certifies
that, to its knowledge, none of its subcontractors, at any tier, or any owner,
officer, partner, director or other principal of any subcontractors is currently
suspended, debarred, ineligible, or excluded from securing federally funded
contracts. CONTRACTOR shall immediately notify COUNTY in writing,
during the term of this Contract, should it or any of its subcontractors or any
principals of either be suspended, debarred, ineligible, or excluded from
securing federally funded contracts. Failure of CONTRACTOR to comply
with this provision shall constitute a material breach of this Contract upon
which the COUNTY may immediately terminate or suspend this Contract.

CHANGES OF ADDRESS

Either party can designate a new address by giving written notice to the
other party.

CHANGES AND AMENDMENTS OF TERMS

The parties may change, through negotiation, any portion of the work
required under the Contract, or amend such other terms and conditions,
which may become necessary. Any such revisions shall be accomplished
in the following manner:
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8.7.1 For any change which does not materially affect the scope of work

8.7.2

8.7.3

or any other term or condition included under this Contract, a
Change Notice shall be prepared and signed by the COUNTY
Contract Administrator (CCA) and the CONTRACTOR's Contract
Manager.

For any revision, which materially affects the scope of work or any
term and condition included in the Contract, a negotiated
amendment to the Contract shall be executed by the COUNTY
Board of Supervisors and the CONTRACTOR except as provided in
Section 8.7.3 herein below.

The DPSS Director may prepare and sign amendments to the
Contract without further action by the COUNTY Board of
Supervisors under the following conditions:

8.7.3.1 Amendments shall be in compliance with applicable
COUNTY, federal and State regulations.

8.7.3.2 The Amendment is for a decrease in the Contract costs.

8.7.3.3 The COUNTY Board of Supervisors has appropriated
sufficient funds in the Department of Public Social
Services (DPSS).

8.7.3.4 The Amendment is for an increase of no more than ten
(10) percent of the original Contract amounts, and is
necessitated by additional and necessary services that are
required for the CONTRACTOR to comply with changes in
federal, State, or COUNTY requirements.

8.7.3.5 DPSS shall obtain the approval of COUNTY Counsel or
his/her designee for an amendment to this Contract.

8.8 CHILD/ELDER ABUSE/FRAUD REPORTING

8.8.1

8.8.2

CONTRACTOR staff working on this Contract shall comply with
California Penal Code (hereinafter "PC") Section 11164 et seq. and
shall report all known and suspected instances of child abuse to an
appropriate child protective agency, as mandated by these code
sections. CONTRACTOR staff working on this Contract shall make
the report on such abuse, and shall submit all required information,
in accordance with PC Section 11166 and 11167.

Child abuse reports shall be made by telephone to the Department

of Children and Family Services hotline at (800) 540-4000 within
three (3) business days.
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8.9

8.8.3 CONTRACTOR staff working on this Contract shall comply with
California Welfare and Institutions Code (WIC), Section 15600 et
seq. and shall report all known or suspected instances of physical
abuse of elders and dependent adults either to an appropriate
COUNTY adult protective services agency or to a local law
enforcement agency, as mandated by these code sections.
CONTRACTOR staff working on this Contract shall make the report
on such abuse, and shall submit all required information, in
accordance with the WIC Sections 15630, 15633 and 15633.5.

8.8.4 CONTRACTOR staff working on this Contract shall also immediately
report all suspected or actual welfare fraud situations to the
COUNTY.

8.8.5 COUNTY shall indemnify, defend, and hold harmless
CONTRACTOR and its officers, directors, employees, agents and
representatives against any and all liability, demands, claims, cost,
losses, damages, recoveries, settlements, judgments and expenses
(including reasonable attorney’s fees and fees and expenses
incurred in enforcing this indemnity provision) incurred by
CONTRACTOR arising from CONTRACTOR’s compliance with
Section 8, paragraphs 8.8.1 through 8.8.5 whether due to
CONTRACTOR's passive or active negligence. This indemnity shall
be applicable to any and all such claims as described herein that
occur during the term of this Contract, whenever they are made.
Each party hereby acknowledges that the indemnity expressed in
this section was negotiated and each was represented by
independent legal counsel.

COMPLIANCE WITH CIVIL RIGHTS LAWS

CONTRACTOR shall abide by the provisions of Title VI and Title VII of the
Federal Civil Rights Act of 1964; Section 504 of the Rehabilitation Act of
1973, as amended; the Age Discrimination Act of 1975; the Food Stamp
Act of 1977, the Americans with Disabilities Act of 1990; WIC
Section 10000; California Department of Social Services Manual of Policies
and Procedures, Division 21; and other applicable federal and State laws,
rules and regulations to ensure that employment practices and the delivery
of social service programs are nondiscriminatory. Under this requirement,
CONTRACTOR shall not discriminate on the basis of race, color, national
origin, ancestry, political affiliation, religion, marital status, sex, age or
disability. The CONTRACTOR shall sign and adhere to Attachment D,
CONTRACTOR'’s EEO Certification and Attachment E, CONTRACTOR'’s
Nondiscrimination in Services Certification.”

In addition, a Resolution Agreement between DPSS and the Federal Office
for Civil Rights, Department of Health and Human Services, that was
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8.10

8.11

8.12

signed on October 23, 2003, requires additional Civil Rights actions by
DPSS in providing services to the public through contracts for all
CalWORKSsS/TANF funded contracts and MOUs. CONTRACTOR shall sign
and comply with the terms of the Contractor/Vendor Assurance of
Compliance of Civil Rights Resolution Agreement as set forth in
Attachment F, and as directed by DPSS.

COLLECTIVE BARGAINING AGREEMENT

To comply with California Department of Social Services Regulations,
Section 23-610 (d) (22), the CONTRACTOR agrees to provide to the
COUNTY, upon request, a copy of any collective bargaining contract
covering employees providing services under the Contract.

COMMUNICATION

The CONTRACTOR shall endeavor to maintain the good will and spirit of
cooperation that exists between the COUNTY and welfare advocacy
groups who represent participants provided services under this Contract.
Cooperation shall include verbal and written communications, attendance
at meetings and submission of written materials for CalWORKs
participants, as also specified in Attachment A, Statement of Work,
Paragraph 8.1.5.

COMPLAINTS

The CONTRACTOR shall develop, maintain and operate procedures for
receiving, investigating and responding to user complaints. Within fifteen
(15) business days after Contract effective date, the CONTRACTOR shall
provide COUNTY with the CONTRACTOR's written policy for receiving,
investigating and responding to user complaints.

8.12.1 The CCA will review the CONTRACTOR's policy and provide the
CONTRACTOR with approval of said plan or with requested
changes.

8.12.2 If the CCA requests changes in the CONTRACTOR's policy, the
CONTRACTOR shall make such changes and resubmit the revised
plan to COUNTY within five (5) business days.

8.12.3 If, at any time, the CONTRACTOR wishes to change the
CONTRACTOR's policy, the CONTRACTOR shall submit
proposed changes to the COUNTY for approval before
implementation.

8.12.4 CONTRACTOR shall preliminarily investigate all complaints and

notify the CCA of the status of the investigation within five (5)
business days of receiving the complaint.
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8.12.5

8.12.6

When complaints cannot be resolved informally, a system of follow-
through shall be instituted which adheres to formal plans for
specific actions and strict time deadlines.

Copies of all written responses shall be sent to the CCA within
three (3) business days of mailing to the complainant.

8.13 COMPLETION OF CONTRACT

8.13.1

8.13.2

Two months prior (or shorter time period if determined by
COUNTY), to termination or expiration of this Contract,
CONTRACTOR shall allow COUNTY or newly selected
CONTRACTOR a transition period for orientation purposes and
the orderly transition of CONTRACTOR'’s current operation without
additional costs to COUNTY. This transition shall include any and
all specific tasks and standards required of the CONTRACTOR
pursuant to Attachment A, Statement of Work and Technical
Exhibits, of this Contract.

CONTRACTOR shall provide assistance for an orderly transition of
the work back to COUNTY or another CONTRACTOR by the
provision of personnel, plans and training. During this transition
period CONTRACTOR shall continue to process work timely and
accurately so that the operation is current at the termination or
expiration of this Contract.

8.14 COMPLIANCE WITH LAWS

8.14.1 CONTRACTOR agrees to comply with all applicable federal, State

and local laws, rules, regulations, ordinances and directives, and
all provisions required thereby to be included herein, are hereby
incorporated by this reference. These shall include, but are not
limited to:

A. California Welfare & Institutions Code.

B. California Department of Social Services (CDSS) Manual of
Policies and Procedures.

C. California Department of Social Services Operational Manual.

D. Social Security Act.

E. State Energy and Efficiency Plan (Title 24, California
Administrative Code).

F. Clean Air Act (Section 306, 42USC 1857 (h)).
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G. Clean Water Act (Section 508, 33USC 1368).

H. Executive Order 11738 and Environmental Protection Agency
Regulations (40 CFR Part 15).

l. Equal Employment Opportunity (EEO) {Executive
Order 11246 Amended by Executive Order 11375 and
supplemented in Department of Labor Regulations, 41 CFR,
Part 60}.

J. Cost Principles for Educational Institutions, Office of
Management and Budget (OMB) Circular A-21.

K. Cost Principles for State, Local and Indian Tribal
Governments, OMB Circular A-87.

L. Cost Principles for Non-Profit Organizations, OMB
Circular A-122.

M. Audits of State, Local Governments, and Non-Profit
Organizations, OMB Circular A-133.

N. Various State regulations and releases as listed on Technical
Exhibit 13.8 to Attachment A, Statement of Work.

8.14.2 CONTRACTOR shall maintain all licenses required to perform the
Contract.

8.14.3 CONTRACTOR shall indemnify and hold COUNTY harmless from
any loss, damage or liability resulting from a violation, intentional or
unintentional, on the part of the CONTRACTOR of such laws,
rules, regulations, ordinances, directives, provisions, licenses and
permits, including, but limited to those concerning nepotism,
employment eligibility, civil rights, conflict of interest, wages and
hours and nondiscrimination.

8.15 COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM

8.15.1 Jury Service Program

This Contract is subject to the provisions of the COUNTY'’s
ordinance entitled “Contractor Employee Jury Service” (Jury Service

Program) as codified in Sections 2.203.010 through 2.203.090 of the
Los Angeles County Code. CONTRACTOR’s compliance is verified
on Attachment H, CONTRACTOR Employee Jury Service Program
Certification Form and Application for Exception.
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8.15.2 Written Employee Jury Service Policy

8.15.2.1

8.15.2.2

8.15.2.3

8.15.2.4

Unless CONTRACTOR has demonstrated to COUNTY'’s
satisfaction either that CONTRACTOR is not a
“CONTRACTOR” as defined under the Jury Service
Program (Section 2.203.020 of the County Code) or that
CONTRACTOR qualifies for an exception to the Jury
Service Program (Section 2.203.070 of the County Code),
CONTRACTOR shall have and adhere to a written policy
that provides that its Employees shall receive from the
CONTRACTOR, on an annual basis, no less than five
days of regular pay for actual jury service. The policy may
provide that Employees deposit any fees received for
such jury service with the CONTRACTOR or that the
CONTRACTOR deduct from the Employee’s regular pay
the fees received for jury service.

For purposes of this sub-paragraph, “CONTRACTOR”
means a person, partnership, corporation, or other entity
which has a contract with the COUNTY or a subcontract
with a COUNTY CONTRACTOR and has received or will
receive an aggregate sum of $50,000 or more in any
12-month period under one or more COUNTY contracts or
subcontracts. “Employee” means any California resident
who is a full-time employee of CONTRACTOR. “Full-time”
means 40 hours or more worked per week, or a lesser
number of hours if: 1) the lesser number is a recognized
industry standard as determined by the COUNTY, or 2)
CONTRACTOR has a long-standing practice that defines
the lesser number of hours as full-time. Full-time
employees providing short-term, temporary services of 90
days or less within a 12-month period are not considered
full-time for purposes of the Jury Service Program.

If CONTRACTOR uses any subcontractor to perform
services for COUNTY under this Contract, the
subcontractor shall also be subject to the provisions of this
sub-paragraph. The provisions of this sub-paragraph
shall be inserted into any such subcontract agreement
and a copy of the Jury Service Program shall be attached
to the subcontract.

If CONTRACTOR is not required to comply with the Jury
Service Program when the Contract commences,
CONTRACTOR shall have a continuing obligation to
review the applicability of its “exception status” from the
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8.16

8.17

Jury Service Program, and CONTRACTOR shall
immediately notify COUNTY if CONTRACTOR at any time
either comes within the Jury Service Program’s definition
of “CONTRACTOR” or if CONTRACTOR no longer
qualifies for an exception to the Jury Service Program. In
either event, CONTRACTOR shall immediately implement
a written policy consistent with the Jury Service Program.
COUNTY may also require, at any time during the
Contract and at its sole discretion, that CONTRACTOR
demonstrate to the COUNTY’s satisfaction that
CONTRACTOR either continues to remain outside of the
Jury Service Program’s definition of “CONTRACTOR”
and/or that CONTRACTOR continues to qualify for an
exception to the Program.

8.15.2.5 CONTRACTOR'’s violation of this sub-paragraph of the
Contract may constitute a material breach of the Contract.
In the event of such material breach, COUNTY may, in its
sole discretion, terminate the Contract and/or bar
CONTRACTOR from the award of future COUNTY
contracts for a period of time consistent with the
seriousness of the breach.

COMPLIANCE WITH WAGE AND HOUR LAWS/FAIR LABOR
STANDARDS ACT

The CONTRACTOR shall comply with all wages and hour laws and all
applicable provisions of the Federal Fair Labor Standards Act, and shall
indemnify, defend, and hold harmless the COUNTY, its agents, officers and
employees from any and all liability including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and attorney fees
arising under any wage and hour law including, but not limited to, the
Federal Fair Labor Standards Act for services performed by the
CONTRACTOR'’s employees for which the COUNTY may be found jointly
or solely liable.

CONFIDENTIALITY

The CONTRACTOR shall maintain the confidentiality of all records obtained
from CalWORKs participants and/or the COUNTY under the Contract in
accordance with all applicable federal, State or local laws, ordinances,
regulations and directives relating to confidentiality. The CONTRACTOR
shall inform all of its officers, employees, agents and subcontractors
providing services hereunder of the confidentiality provisions of the Contract.
The CONTRACTOR shall cause each employee performing services
covered by the Contract to sign and adhere to Attachment G, “Contractor

33



8.18

8.19

8.20

Employee Acknowledgment and Confidentiality Agreement.” By State law,
including without limitation (W & | Code, Section 10850 et seq. and 17006),
all of the case records and information pertaining to individuals receiving aid
are confidential and no information related to any individual welfare case
records or welfare cases is to be in any way relayed to anyone except those
employees of the Los Angeles County Department of Public Social Services
(DPSS) so designated without written authorization from DPSS.

CONEFLICT OF INTEREST

8.18.1 No COUNTY employee whose position with the COUNTY enables
such employee, to influence the award of this Contract or any
competing Contract, and no spouse or economic dependent of such
employee, shall be employed in any capacity by the CONTRACTOR
or have any other direct or indirect financial interest in this Contract.
No officer or employee of the CONTRACTOR who may financially
benefit from the performance of work hereunder shall in any way
participate in the COUNTY’s approval, or ongoing evaluation, of
such work, or in any way attempt to unlawfully influence the
COUNTY'’s approval or ongoing evaluation of such work.

8.18.2 The CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. The CONTRACTOR
warrants that it is not now aware of any facts that create a conflict
of interest. If the CONTRACTOR hereafter becomes aware of any
facts that might reasonably be expected to create a conflict of
interest, it shall immediately make full written disclosure of such
facts to the COUNTY. Full written disclosure shall include, but is
not limited to, identification of all persons implicated and a
complete description of all relevant circumstances.

CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFFE

Should the CONTRACTOR require additional or replacement personnel
after the effective date of the Contract to perform the services set forth
herein, the CONTRACTOR shall give first consideration for such
employment openings to qualified, permanent COUNTY employees who
are targeted for layoff or qualified, former COUNTY employees who are on
a re-employment list during the life of this Contract.

CONSIDERATION OF GREATER AVENUES FOR INDEPENDENCE
(GAIN) OR GENERAL RELIEF OPPORTUNITIES FOR WORK (GROW)
PARTICIPANTS FOR EMPLOYMENT

Should the CONTRACTOR require additional or replacement personnel
after the effective date of this Contract, the CONTRACTOR shall give
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8.21

8.22

consideration for any such employment openings to participants in the
COUNTY’s Department of Public Social Services Greater Avenues for
Independence (GAIN) Program or General Relief Opportunities for Work
(GROW) Program who meet the CONTRACTOR’s minimum qualifications
for the open position. The COUNTY will refer GAIN/GROW participants, by
job category, to the CONTRACTOR. CONTRACTOR shall complete and
sign Attachment |, Attestation of Willingness to Consider GAIN/GROW
Participants.

NOTE: |In the event that both laid-off COUNTY employees and
GAIN/GROW patrticipants are available for hiring, COUNTY
employees shall be given first priority.

CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM

8.21.1 The CONTRACTOR acknowledges that the COUNTY has
established a goal of ensuring that all individuals who benefit
financially from COUNTY through contracts are in compliance with
their court-ordered child, family and spousal support obligations in
order to mitigate the economic burden otherwise imposed upon the
COUNTY and its taxpayers.

8.21.2 As required by the COUNTY’s Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the
CONTRACTOR’s duty under this Contract to comply with all
applicable provisions of law, CONTRACTOR warrants that it is now
in compliance and shall during the term of this Contract maintain
compliance with employment and wage reporting requirements as
required by the federal Social Security Act (42 USC Section 653a)
and California Unemployment Insurance Code Section 1088.5, and
shall implement all lawfully served Wage and Earnings Withholding
Orders or CSSD Notices of Wage and Earnings Assignment for
Child, Family, or Spousal Support, pursuant to Code of Civil
Procedure Section 706.031 and Family Code Section 5246(b).

CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY'S COMMITMENT
TO THE SAFELY SURRENDERED BABY LAW

CONTRACTOR acknowledges that the COUNTY places a high priority on
the implementation of the Safely Surrendered Baby Law. CONTRACTOR
understands that it is the COUNTY’s policy to encourage all COUNTY
CONTRACTORS to voluntarily post the COUNTY’s “Safely Surrendered
Baby Law” poster as set forth in Attachment J of this Contract, in a
prominent position at the CONTRACTOR'’S place of business. DPSS will
supply the CONTRACTOR with the poster to be used.
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8.23

8.24

8.25

NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

CONTRACTOR shall notify and provide to its employees, and shall require
each subcontractor to notify and provide to its employees, a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in
Los Angeles County, and where and how to safely surrender a baby. The
fact sheet is set forth in Attachment J of this Contract and is also available
on the Internet at www.babysafela.org for printing purposes.

CONTRACTOR’S CHARITABLE ACTIVITIES COMPLIANCE

The Supervision of Trustee and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
“Nonprofit Integrity Act of 2004” (SB 1262, Chapter 919) increased
Charitable Purposes Act requirements. By requiring CONTRACTORS to
complete the certification, Attachment K, Charitable Contribution Certificate,
the COUNTY seeks to ensure that all COUNTY CONTRACTORS which
receive or raise charitable contributions comply with the California law in
order to protect the COUNTY and its taxpayers. A CONTRACTOR which
receives or raises charitable contributions without complying with its
obligations under California law commits a material breach subjecting it to
either Contract termination or debarment proceedings or both. (County
Code Chapter 2.202).

CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.25.1 A responsible CONTRACTOR is a CONTRACTOR who has
demonstrated the attribute of trustworthiness, as well as quality,
fitness, capacity and experience to satisfactorily perform the
Contract. It is the COUNTY’s policy to conduct business only with
responsible CONTRACTORS.

8.25.2 The CONTRACTOR is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the COUNTY acquires
information concerning the performance of the CONTRACTOR on
this or other contracts which indicates that the CONTRACTOR is
not responsible, the COUNTY may, in addition to other remedies
provided in the Contract, debar the CONTRACTOR from bidding
or proposing on, or being awarded, and/or performing work on
COUNTY contracts for a specified period of time, which generally
will not exceed five years but may exceed five years or be
permanent if warranted by the circumstances, and terminate any
or all existing Contracts the CONTRACTOR has with the
COUNTY.
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8.25.3

8.25.4

8.25.5

8.25.6

8.25.7

The COUNTY may debar a CONTRACTOR if the Board of
Supervisors finds, in its discretion, that the CONTRACTOR has
done any of the following: (1) violated any term of a Contract with
the COUNTY or a nonprofit corporation created by the COUNTY,
(2) committed any act or omission which negatively reflects on the
CONTRACTOR'’s quality, fitness or capacity to perform a contract
with the COUNTY, any other public entity, or a nonprofit
corporation created by the COUNTY, or engaged in a pattern or
practice which negatively reflects on same, (3) committed an act or
offense which indicates a lack of business integrity or business
honesty, or (4) made or submitted a false claim against the
COUNTY or any other public entity.

If there is evidence that the CONTRACTOR may be subject to
debarment, the Department will notify the CONTRACTOR in
writing of the evidence, which is the basis for the proposed
debarment and will advise the CONTRACTOR of the scheduled
date for a debarment hearing before the Contractor Hearing
Board.

The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
CONTRACTOR and/or the CONTRACTOR's representative shall
be given an opportunity to submit evidence at that hearing. After
the hearing, the Contractor Hearing Board shall prepare a tentative
proposed decision, which shall contain a recommendation
regarding whether the CONTRACTOR should be debarred, and, if
so, the appropriate length of time of the debarment. The
CONTRACTOR and the Department shall be provided an
opportunity to object to the tentative proposed decision prior to its
presentation to the Board of Supervisors.

After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision and any
other recommendation of the Contractor Hearing Board shall be
presented to the Board of Supervisors. The Board of Supervisors
shall have the right to modify, deny, or adopt the proposed
decision and recommendation of the Contractor Hearing Board.

If a CONTRACTOR has been debarred for a period longer than
five years, that CONTRACTOR may, after the debarment has
been in effect for at least five years, submit a written request for
review of the debarment determination to reduce the period of
debarment or terminate the debarment. The COUNTY may, in its
discretion, reduce the period of debarment or terminate the
debarment if it finds that the CONTRACTOR has adequately
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8.26

demonstrated one or more of the following: (1) elimination of the
grounds for which the debarment was imposed; (2) a bona fide
change in ownership or management; (3) material evidence
discovered after debarment was imposed; or (4) any other reason
that is in the best interests of the COUNTY.

8.25.8 The Contractor Hearing Board will consider a request for review of
a debarment only where (1) the Contractor has been debarred for
a period longer than five years; (2) the debarment has been in
effect for at least five years; and (3) the request is in writing, states
one or more of the grounds for reduction of the debarment period
to termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, the
Contractor Hearing Board will provide notice of the hearing on the
request. At the hearing, the Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of
debarment period or termination of debarment is presented. This
hearing shall be conducted and the request for review decided by
the Contractor Hearing Board pursuant to the same procedures as
for a debarment hearing.

The Contractor Hearing Board’s proposed decision shall contain a
recommendation on the request to reduce the period of debarment
or terminate the debarment. The Contractor Hearing Board shall
present its proposed decision and recommendation to the Board of
Supervisors. The Board of Supervisors shall have the right to
modify, deny, or adopt the proposed decision and
recommendation of the Contractor Hearing Board.

8.25.9 These terms shall also apply to subcontractors/subconsultants of
County Contractors.

COUNTY’S QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR’s performance
under this Contract on not less than an annual basis. Such evaluation will
include assessing the CONTRACTOR’s compliance with all Contract terms
and conditions and performance standards. CONTRACTOR deficiencies
which the COUNTY determines are severe or continuing and that may place
performance of the Contract in jeopardy if not corrected will be reported to
the Board of Supervisors. The report will include improvement/corrective
action measures taken by the COUNTY and the CONTRACTOR. If
improvement does not occur consistent with the corrective action measures,
the COUNTY may terminate this Contract or impose other penalties as
specified in this Contract.
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8.27

8.28

8.29

COVENANT AGAINST FEES

CONTRACTOR warrants and represents that no person or selling agency
has been employed or retained to solicit or secure this Contract upon an
agreement or understanding for a commission, percentage, brokerage or
contingent fee, excepting bona fide employees or bona fide established
commercial or selling agencies maintained or employed by the
CONTRACTOR for the purpose of securing business. For breach or
violation of this warranty, the COUNTY shall have the right to terminate this
Contract and recover the full amount of such commission, percentage,
brokerage or contingent fee.

DISPUTES

Any disputes between the COUNTY and the CONTRACTOR regarding the
performance of services reflected in this Contract shall be brought to the
attention of the CCA. If the CCA is not able to resolve the dispute, it shall
be resolved by the COUNTY DPSS Director or his/her designee, and the
Director's or his/her designee's decision shall be final.

DISCLOSURE OF INFORMATION

CONTRACTOR shall not disclose any details in connection with this
Contract to any party, except as may be otherwise provided herein or
required by law. However, in recognizing the CONTRACTOR's need to
identify its services and related clients to sustain itself, COUNTY will not
inhibit the CONTRACTOR from publicizing its role under the Contract within
the following conditions:

8.29.1 CONTRACTOR shall develop all publicity material in a professional
manner.

8.29.2 During the course of performance on this Contract, the
CONTRACTOR, its employees, agents, and subcontractors shall
not publish or disseminate commercial advertisements, press
releases, opinions or feature articles, or other materials, using the
name of the COUNTY without the prior written consent of the
Director. In no event shall the CONTRACTOR use any material
which identifies any individual by name or picture as an applicant
for or participant of services provided by DPSS.

8.29.3 CONTRACTOR may, without prior written permission of the
COUNTY, indicate in its proposals and sales materials that it has
been awarded this Contract with the County of Los Angeles,
provided, however, that the requirements of this Section 8.29 shall

apply.
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8.30

8.31

8.32

8.33

EMPLOYMENT ELIGIBILITY VERIFICATION

CONTRACTOR warrants that it fully complies with all statutes and
regulations regarding the employment eligibility of aliens and others, and
that all persons performing services under this Contract are eligible for
employment in the United States. The CONTRACTOR represents that it
has secured and retained all required documentation verifying employment
eligibility of its personnel. The CONTRACTOR shall secure and retain
verification of employment eligibility from any new personnel in accordance
with the applicable provisions of law.

CONTRACTOR shall indemnify, defend and hold the COUNTY harmless
from any employer sanctions or other liability which may be assessed
against the COUNTY or the CONTRACTOR by reason of CONTRACTOR's
failure to comply with the foregoing. This Section 8.30 does not apply to
child care providers.

EMPLOYEE SAFETY

The CONTRACTOR will assure that the CONTRACTOR’s employees:
8.31.1 Are covered by an effective Injury and lliness Prevention Program.

8.31.2 Receive all required general and specific training on employee
safety.

FISCAL ACCOUNTABILITY

CONTRACTOR shall adhere to strict fiscal and accounting standards and
must comply with the Cost Principles of the Office of Management and
Budget (OMB) Circular A-122, Cost Principles for Non-Profit Organizations
and OMB Circular A-133 Audits for States, Local Governments and Non-
Profit Organizations.

FORCE MAJEURE

In the event that performance by either party is rendered impossible
(permanently or temporarily) by governmental restrictions, regulations or
controls or other causes beyond the reasonable control of such party, said
event shall excuse performance by such party, or in the case of temporary
impossibility, shall excuse performance only for a period commensurate
with the period of impossibility. Any non-performance which is excused
hereunder shall not be used in calculating the degree of deviation in the
Performance Requirement Summary.
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8.34

8.35

8.36

8.37

GOVERNING LAW AND VENUE

This Contract shall be governed by and construed in accordance with and
governed by the laws of the State of California. Any reference to a specific
statute, regulation, or other law is deemed to include a reference to any
amendment thereto as of the effective date of such amendment; further,
this Contract shall be interpreted, and the parties' duties and obligations
under this Contract shall be consistent with, any amendment to any
applicable statute, regulation, or any other law which occurs after the
effective date of this Contract.

CONTRACTOR agrees and consents to the exclusive jurisdiction of the
courts of the State of California for all purposes regarding this Contract and
further agrees and consents that venue of any action brought hereunder
shall be exclusively in the County of Los Angeles, California, Central
Division.

GOVERNMENT OBSERVATIONS

Federal, State, COUNTY and/or research personnel, in addition to
departmental contracting staff, may observe performance, activities, or
review documents required under this Contract at any time during normal
working hours. However, these personnel may not unreasonably interfere
with CONTRACTOR performance.

INDEPENDENT CONTRACTOR STATUS

This Contract is by and between the COUNTY and the CONTRACTOR and
Is not intended and shall not be construed to create a relationship of agent,
servant, employee, partnership, joint venture, or association as between the
COUNTY and the CONTRACTOR. The CONTRACTOR understands and
agrees that all Contractor Employees furnishing services to the COUNTY
pursuant to this Contract are, for purposes of Workers' Compensation
liability, employees solely of the CONTRACTOR and not of the COUNTY.
The CONTRACTOR shall bear the sole responsibility and liability for
furnishing Workers' Compensation benefits to any person for injuries arising
from or connected with services performed on behalf of the CONTRACTOR
pursuant to this Contract.

INSURANCE - GENERAL REQUIREMENTS

Without limiting the CONTRACTOR's indemnification of the COUNTY and
during the term of this Contract, the CONTRACTOR shall provide and
maintain, and shall require all of its subcontractors to maintain, the following
program(s) of insurance specified in this Contract. Such insurance shall be
primary to and not contributing with any other insurance or self-insurance
programs maintained by COUNTY, and such coverage shall be provided
and maintained at CONTRACTOR'’s own expense.
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It is understood that insurance requirements, as specified in
Sub Section 8.36 and Sub Section 8.37, apply to the CONTRACTOR,
CONTRACTOR’s employees and subcontractors. It is understood that
providers are not subcontractors of this Contract.

8.37.1 Evidence of Insurance

Prior to commencing services under this Contract, certificates or
other evidence of coverage satisfactory to COUNTY shall be
delivered to:

Department of Public Social Services
Contract Management Division

12900 Crossroads Parkway South, 2" Floor
City of Industry, California 91746-3411

Attn: Contract Manager

Such certificates or other evidence shall:
Specifically identify this Contract.
Clearly evidence all coverage required in this Contract.

Contain the express condition that COUNTY is to be given written
notice by mail at least thirty (30) days in advance of cancellation
for all policies evidenced on the certificate of insurance, except
that if the cancellation is due to non-payment, the written notice by
mail may be only by ten (10) days in advance of cancellation.

Include copies of the additional insured endorsement to the
commercial general liability policy, adding the County of
Los Angeles, its Special Districts, its officials, officers and
employees as insured for all activities arising from this Contract.

Identify any deductibles or self-insured retentions for COUNTY’s
approval. The COUNTY retains the right to require
CONTRACTOR to reduce or eliminate such deductibles or self-
insured retentions as they apply to COUNTY, or require
CONTRACTOR to provide a bond guaranteeing payment of all
such retained loss related costs, including, but not limited to
expenses or fees or both, related investigations, claims
administrations and legal defense.

8.37.2 Insurer Financial Ratings
Insurance is to be provided by an insurance company acceptable

to the COUNTY with an A.M. Best rating of not less than A:VII,
unless otherwise approved by COUNTY.
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8.37.3 Failure to Maintain Coverage

Failure by CONTRACTOR to procure and maintain the required
insurance, or to provide evidence of insurance coverage
acceptable to COUNTY, shall constitute a material breach of the
Contract upon which COUNTY may immediately terminate or
suspend this Contract.

COUNTY, at its sole option, may obtain damages from
CONTRACTOR resulting from said breach. Alternatively,
COUNTY may purchase such required insurance coverage and
without further notice to CONTRACTOR, COUNTY may deduct
from sums due to CONTRACTOR any premium costs advanced by
COUNTY for such insurance.

8.37.4 Natification of Incidents, Claims or Suits
CONTRACTOR shall report to COUNTY:

8.37.4.1 Any accident or incident relating to services performed
under this Contract which involves injury or property
damage which results in the filing of a claim or lawsuit
against CONTRACTOR and/or COUNTY. Such report
shall be made in writing within one (1) business day of
occurrence.

8.37.4.2 Any third party claim or lawsuit filed against
CONTRACTOR arising from or related to services
performed by CONTRACTOR under this Contract.

8.37.4.3 Any injury to a CONTRACTOR employee which occurs
on COUNTY property. This report shall be submitted on
a COUNTY “Non-employee Injury Report” to the
COUNTY Contract Manager.

8.37.4.4 Any loss, disappearance, destruction, misuse or theft of
any kin